Student DSA survey 2011
	Please select your gender

	What is your current year of study?

	Which year?

	 Please comment

	 Mode of study

	Please indicate for which impairment(s) you are receiving the Disabled Students Allowances [DSAs]:

	A specific learning difference (e.g. dyslexia)

	Blind / partially sighted / visually impaired

	Deaf / hearing impaired

	Wheelchair user / mobility / dexterity impairments

	Mental health issues

	Asperger’s Syndrome

	Medical Condition (e.g. diabetes  epilepsy  asthma  ME)

	Other impairments  (please specify)

	Other impairments (please specify)

	 When was your impairment first formally diagnosed?

	 Did you use assistive technology before coming to University? 

	 Please provide a short description of the assistive technology used.

	In which part of your study did you receive your DSAs Needs Assessment?

	 Which year?

	 What aspect(s) of your studies / course do you struggle with most as a result of your impairment?

	EQUIPMENT PROVIDED THROUGH THE DSAS PROCESS

	Which of the following pieces of hardware were you recommended in your assessment and how useful did you find them?

	Laptop

	Desktop computer

	Scanner (including printer/scanner/copier)

	Handheld spell checker

	Talking dictionary

	Digital recorder

	Personal Digital Assistant (PDA)

	Smart phone

	Tablet/slate such as an iPad

	Audio/ebook readers

	Handheld  portable magnifier and/or CCTV electronic magnifier

	Assistive listening devices

	 Were there any other pieces of hardware recommended in your assessment?

	 What were they and how useful were they?

	 How often do you use the hardware you have been recommended?

	Please explain

	What encourages you to use these items?

	They help me to work at a faster pace

	They help with my learning

	They enable me to access materials I may otherwise not have access to

	They help me to keep up with my work and/or lecturers and peers

	They help me to organise and manage my time

	Other

	Please comment

	What was your favourite piece of hardware and why?

	 Please rate the extent to which you agree or disagree with the following statement: --  -- "Using my assistive hardware has had a positive impact on my studies"

	 Please explain

	 Which of the following pieces of software were you recommended in your assessment and how useful do you find them in helping you with your studies?

	MS Office

	Reference Manager  e.g. Endnote

	Optical Character Recognition software (e.g. Abbyy or Omnipage Pro)

	Text to Speech software (e.g. Text Help Read and Write  Claro Read)

	Speech to Text software (e.g. Dragon Naturally Speaking  IBM Via Voice)

	Mind Mapping and planning software (e.g. Mind View  Inspiration  Mind Genius  Claro Ideas)

	Screen Reader (e.g. JAWS  Supernova)

	Screen Magnifier (e.g. Lunar  ZoomText  Supernova)

	Were you recommended any other software in your Needs Assessment? --  -- 

	What were they and were they useful in your studies?

	How often do you use the assistive software you were recommended in your Needs Assessment?

	How does the software you were recommended in your Needs Assessment help you to manage your studies?

	It helps me to be organised

	It helps me to concentrate

	It allows me to access materials

	It allows me to work in a way that suits me

	Other

	 Please specify

	 What was your favourite piece of assistive software and why?

	Please rate the extent to which you agree or disagree with the following statement: --  -- "Using my assistive software has had a positive impact on my studies" --  -- 

	 Please explain

	Were you recommended any of the following?

	Keyguard

	Special keyboard (e.g. split keyboard  large keys)

	Special mouse (e.g. trackerball  vertical)

	Braille printer

	Braille display

	Laptop stand

	Mouse/wrist rest

	Keyboard rest

	Carry case

	Monitor arm/stand

	Chair

	Table

	Other (please specify)

	None of the above

	 Please explain

	 Is there any piece of hardware or software that you would have benefitted from during your course which you were not recommended in your needs assessment?

	 Please explain

	TRAINING IN USE OF YOUR ASSISTIVE TECHNOLOGY

	What training were you offered to familiarise you with your new equipment?

	 Please explain

	 Did you take up your assistive technology training?

	 Why did you decide to not take up your training?

	The time was not convenient to me

	I already knew how to use the equipment so did not need the training

	I thought I would be able to figure out how to use it myself

	I did not think training in a 3 hour block would be beneficial to me at the point it was offered

	I did not think training would be beneficial to me in the form it was offered

	I am busy and did not have the time to sign up for more classes

	I find it difficult to learn out of context and wanted to wait until I had to use the equipment for a specific task

	Other

	 Please explain

	 Please answer the following questions about your training.

	Did you take up all of the training hours recommended?

	Do you feel like you would benefit from more training than was recommended?

	Do you think it would be helpful to have €˜reminder€™ training sessions at the beginning of each academic year? 

	Would you prefer shorter sessions of training more regularly? 

	Would you prefer a one off training session of several hours? 

	Do you think a drop-in facility for training would be useful? 

	 Any other comments about how you found your training and what improvements could be made: 

	 Overall  how helpful do you think the AT training was?

	 Please explain

	OTHER NON MEDICAL HELPERS� 

	 Do you receive specialist 1:1 support such as a tutor  mentor  notetaker or assistant?

	 Why did you not access the 1:1 support you were recommended?

	 Please explain

	 What form(s) of 1:1 support were you recommended?

	 Please explain

	 Did your dyslexia tutor / mentor make use of your AT in your sessions?

	 Please explain why.

	 Would you find it useful to have your AT training and your 1:1 sessions integrated? (e.g. learning how to use a Mind Mapping tool whilst planning an essay)

	 Please explain

	 What impact do you feel your DSAs assessment and recommendations have had on your academic studies to date?

	 Please explain

	 Please complete the following sentence: The DSAs funding enabled me to...


